
 

 

The Joint Commission 
 

Vero proudly received their Joint Commission certification on 10/13/2018.  Evaluations are also 

performed yearly by Joint Commission to ensure the quality measure are maintained.   
 

Vero RN supports the Joint Commission’s mission for upholding quality patient care and 

recommends that if any employee has a concern about patient care and safety then he or she 

should contact Vero RN management and upper management.  If the concerns cannot be 

resolved through the staffing firm, the staffing firm, the individual is encouraged to contact The 

Joint Commission. 

More information on The Joint Commission can be found on their website at 

www.jointcommission.org 
 

An independent, not-for-profit organization, The Joint Commission accredits and certifies 

nearly 21,000 health care organizations and programs in the United States. Joint Commission 

accreditation and certification is recognized nationwide as a symbol of quality that reflects an 

organization’s commitment to meeting certain performance standards. 
 

The Joint Commission’s Health Care Staffing Services (HCSS) Certification program provides an 

independent, comprehensive evaluation of a staffing firm’s ability to provide qualified and 

competent staffing services.  
 

Health care staffing firms are eligible for Joint Commission certification if they: 
• Place temporary clinical staff in other organizations that direct or provide direct patient care 

• Place temporary clinical staff under the direct supervision of another organization's personnel 

• Collect and present four months of data for each of the three standardized performance 

measures by the time of the initial on-site review (see performance measurement section below) 

• Place at least 10 individual clinical employees on assignments by the time of the on-site review 
 

Benefits of certification 
Health care staffing firms seek certification because it: 

• Demonstrates commitment to a higher standard of service 

• Provides a framework for organizational structure and management 

• Provides a competitive edge in the marketplace 

• Enhances staff recruitment and development 

• Is recognized by insurers and other third parties 

• May reduce liability insurance costs 
 

Certification process 
HCSS firms undergo an announced initial review. Re-certification reviews are unannounced and 

are conducted on-site every other year. The review focuses on a firm’s ability to provide 

competent staffing services and evaluates performance, continuing education and training, 

placement criteria, and other areas. 

The standards, contained in the Health Care Staffing Services Certification Manual, are divided 

into four sections: 
• Leadership 

• Human resources management 

• Performance measurement and improvement 

• Information management 

 

 

 
 

Performance measurement 

Joint Commission-certified health care staffing firms and firms seeking initial certification are 

required to adopt a set of three standardized performance measures. 

http://www.jointcommission.org/
http://www.jointcommission.org/certification/health_care_staffing_seeking_certification.aspx


 

 

 These include: 
• Do not return rate for clinical reasons 

• Do not return rate for professional reasons 

• Completeness of personnel file 

 

Certified health care staffing firms collect monthly data for each measure in the set. The data is 

then submitted quarterly to The Joint Commission. Information about performance measures is 

provided in the Health Care Staffing Services Performance Measurement Implementation 

Guide, 2nd Edition.  

 

http://www.jointcommission.org/hcss_certification_program_performance_measurement_implementation_guide_2nd_edition/
http://www.jointcommission.org/hcss_certification_program_performance_measurement_implementation_guide_2nd_edition/

